


 Ethics, Professionalism & Compassion are 

intertwined 

 Homelessness work is different because it 

will test you time and time again. 

 Sub-populations exist, requiring different 

responses 

 Success in working with homeless clients 

depends on sound Ethics, Compassion, & 

Professionalism 

 Philosophical Bases: Social Justice/Social 

Work/Oppression 

 Ending homelessness depends on socio-

political action and change (the big picture) 
 



Homelessness work is a very gray 

 area. 

We will all make mistakes, and 

that’s okay, what matter is what you 

do after the mistake.  

We have to continually work toward 

ethical practices, and compassionate 

understanding. 

We must have real support from our 

organization so we never feel alone.  
 



 Why are/were you interested in 

working in the area of 

homelessness? 

 What causes homelessness? 

 Is it possible to end 

homelessness? 

 What will it take to end 

homelessness for your client? 

 What are your experiences with 

people who are homeless? 
 



Homelessness in San Francisco 



Ethical Principle: Social workers respect 

the inherent dignity and worth of the 

person. Social Workers treat each person 

in a caring and respectful fashion, 

mindful of individual differences and 

cultural and ethnic diversity. Social 

workers seek to enhance clients capacity 

and opportunity to change and address 

their own needs.  


